
EAST BRIDGFORD MEDICAL CENTRE 

PATIENT PARTICIPATION GROUP 

Business Meeting  

5 pm Tuesday 15/10/2019 

Minutes of Meeting 

 

1. Present 

 

Jackie Wheeler (Chair), Leone Fox, John O’Hare, Heather Rodrick, Ian Holden, Andrew 

Whincup, Rex Barnett, Julie Sutherland, Nina Ella 

  

2. Apologies 

 

No apologies were received  

 

3. Minutes of the Last Meeting  

 

The minutes of the last meeting were approved subject to: 

 correction of the date of the meeting 

 the first item under matters arising being attributed to JW, not JO’H 

 noting that Heather Rodrick would not be standing again after the AGM.  

 

4. Actions 

 

 JS’s action to produce information about pharmacy opening times etc. was deferred to 

the next meeting.  

 

5. Matters Arising 

 

 JW confirmed that Carol Sykes had intended to stand down but had now decided to 

continue 

 JW confirmed that arrangements were in hand for the Health Event. 

 AW confirmed that practice staff would set up the room in preparation for the Health 

Event.  

 JS agreed to arrive in time to sign-in those attending the Health Event.  

Action 

 

6. Practice Briefing 

 

 AW reported that: he had taken the CQC ‘inspection’ call in the afternoon before the 

meeting and that it had gone well. The practice had had to reply to 20 questions about 



various aspects of the practice e.g. about different patient groups, and CQC were 

primarily concerned about whether there had been any significant changes in the 

practice’s performance in each of these areas. They could come and undertake a full 

inspection if they identified deterioration in any area but also if they identified 

significant improvement. If they decided to inspect they would give two weeks’ 

notice. If they were satisfied there would be another phone inspection next year and a 

full inspection in 2021.  

JO’H asked whether they were interested in issues like mental health.  

AW confirmed that this was one of CQC’s primary concerns 

 AW confirmed that a clinical pharmacist would be starting work very soon and that 

two social prescribers had also been appointed in the area. 

 AW announced that the practice had won the contract to deliver the fracture liaison 

service for the next 3 years across the county. Although the service had originated at 

EBMC they had had to compete for the contract in an open tendering process. They 

were now deciding how to approach delivery i.e. whether to recruit their own staff or 

to work with existing providers. It was also intended to develop the service provision 

to include postural stability classes.  

 AW confirmed that the Practice’s patient population was remaining fairly steady and 

currently stood at 7029. The increase in the last 2 years had been about 180. He 

explained that it was unlikely that there would be a need to recruit an additional GP in 

the near future because the introduction of AHPs of various sorts. e.g. the clinical 

pharmacist, was about taking workload off of the Doctors. Consideration was also 

being given to the employment of ‘physician associates’ who, again, would free up 

the GPs in the practice to focus on the areas of work where their particular skills were 

most relevant.  

JS asked whether it was possible that the practice would close its lists to new 

registrations.  

AW said that this was very unlikely in the near future and, in any case, it would 

require approval from NHSE. 

 A number of members stated that they had had difficulties booking appointments to 

get a flu jab. AW did not understand why this was happening and undertook to to e-

mail a clarification. 

Action  

 JW asked if any members were able to attend the flu jab clinic on the 26
th

. AW 

explained that the practice was particularly concerned to identify carers, to ensure that 

they received health checks etc.  

 AW announced that Jo Bloor had received an award for her Outstanding Contribution 

to General Practice given by the LMC. He was particularly pleased that she had won 

the award as other nominees had included Doctors and AHPs.  

 AW confirmed that EBMC had been rated the fourth best GP practice in 

Nottinghamshire in the most recent NHSE GP patient survey.  

 

 



7. AOB 

 

 JS stated that she intended to update the PPG display to try to attract more young 

people to join the committee.  

There was a general discussion about why young people are not generally interested 

in being involved in PPGs and similar representative organisations within the NHS.  

 IH asked whether the PPG intended to put up photographs of members, as it had 

agreed several meetings ago. Only one or two members were happy to have their 

photographs published. JS said that if anybody sent her a photograph she would be 

happy to put it up.  

 It was agreed that the original date planned for the Christmas meal was no longer 

viable. It was therefore agreed to postpone the meal until Tuesday the 14
th

 of January 

2020. 

 

8. Date of next meeting: 26
th

 November 2019 

 

There being no other business the meeting was closed.  

 

  

  

  

  

 


